
First Line Technology designs, manufactures, 
and supplies disaster preparedness and 
response equipment. We work with subject 
matter experts, first responders, and the 
military to develop innovative, simple 
products that makes their jobs easier and 
their lives – and the lives of those they serve 
–safer. 

As an ISO 9001:2008 certified company, First 
Line has established itself as a leader in 
product development and deployment. We 
pride ourselves in providing cost-effective 
products for emergency response, support, 
and logistics, wherever and whenever 
they’re needed.

As a company, we conduct business focusing 
on four important qualities in hopes to 
provide superior customer service and 
paramount experience for our customers: 

PEOPLE We pursue relationships with 
customers, suppliers, and employees, based 
on openness and trust and believe that 
people are our most valuable asset. 

INTEGRITY We believe that everything we do 
should be grounded with integrity and that 
we each have the individual responsibility to 
do the right thing in all situations. 

QUALITY We are devoted to continually 
improving our business and strive to exceed 
expectations, impress, and create value in 
our work. 

COMMUNITY We feel we serve the community 
best by serving those who serve others 
and our products can be used to better the 
support they provide to their – and our – 
communities.
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RANDY SAKOWITZ, VICE PRESIDENT

WHAT WE DO

When disaster strikes, first 
responders, and emergency 
personnel need tools that 
facilitate a fast and effective 
response. AmbuResponse 
provides solutions to evacuate, 
transport, and care for non-
ambulatory patients with 
products like the AmbuBus®, 
AmbuCarrier, and AmbuRamp®.

Whether you’re on the front 
line or running into the fire, 
PhaseCore® personal cooling 
products absorb heat and 
provide a long-lasting cooling 
effect that will maintain a 
comfortable body temperature, 
reducing the chance of heat-
related illness. 

MedNex™ products are there 
to provide the highest quality 
care from the second a first 
responder arrives on the 
scene. The next generation of 
medical response, MedNex™ 
carries products that fit into 
and enhance your medical 
response strategy to best assist 
the individuals you serve.

Decontaminate various CBRNe 
materials from personnel, 
personal protective equipment 
(PPE), and infrastructure safely 
and easily with wet and dry 
DeconTect products. When 
seconds matter, DeconTect 
products work instantly and 
can be used together for the 
most  efficient decontamination 
system. 
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OUR MISSION
At First Line Technology, we pledge to provide distinctive quality and unparalleled customer service as we strive to gain the 
respect and trust of our customers, suppliers, and partner vendors. 

FROM LAB 
   TO LIFESAVING
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